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Paul:

I wanted to let you know how much we appreciated our experience in building our dream
home with your company. It seems only appropriate to comment on the few staff
members whom made this process as painless as possible.

Ollie Lange was among the first to provide some preliminary drawings on our custom
home. This was followed by several meetings with Jeff Joseph in his office, as well as at
Baytree. He came across as an exceptional designer by translating our thoughts into
plans.

When we were introduced to Tom Hull, who in my opinion missed a career opportunity
at the State Department. He made us at ease immediately in dealing with the numerous
selections available ranging from the color of the carpet to the doorknobs.

At the site, we met Kevin Shepard and quickly discovered that Joyal is committed in
building quality home, even if that means leaning on the subcontractors to follow the
desires of the homeowner. Both my wife and I were impressed with the way Kevin and
Tom handled the carpenters, to rebuild the master bedroom closet as well as the shelves
installed in the bedroom closets.

Although, we truly hope this is going to be the home where we will rise our boys and live
forever, we would not hesitate to call on Joyal to build again. In fact we are taking great
pride in telling our friends and professional associates that our home has been built by
Joyal.
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